PA Office: 1-800-346-8524

EAGER Fax: 1-717-944-7681

BROS. INC KY Office: 1-800-296-9227
Innovative Products From Renewable Rsam'es“"I Fax : 1-270-586-4493

horsecarpet.com

CONDITIONAL LIMITED WARRANTY
HORSECARPET® and DURALINER®

Zeager warrants its products to be free from defect in materials and workmanship, and
to meet our published specifications when received by Zeager’s customer.

This warranty is valid only if the product has not been subjected to vandalism, misuse,
neglect, or accident; has not been subjected to addition or substitution of material; and
has not been modified or altered, by persons other than Zeager or its designees, in any
respect which, in the judgment of Zeager, affects the condition or performance of the
product. This warranty does not cover fading, weathering, discoloring, biological
degradation or normal wear and tear.

Should any failure to conform to this express warranty occur, Zeager shall, upon receipt
of written notification of the defect, correct such nonconformity, either by supplying
replacement product or by refunding the purchase price by issuing a credit to the
customer’s account, at Zeager’s election and within 60 days of the written notification.
This shall be the purchaser’s sole remedy and Zeager will not be responsible for any
consequential damage attributed to the defective product. To the extent permitted by
law, Zeager shall not be liable for any direct, indirect, special, incidental, or
consequential damages which are expressly excluded from this warranty. If Zeager
elects to supply replacement product, Zeager shall deliver the replacement product to
the site free of charge, but will not be responsible for providing labor or the cost of
removal of the defective product and the installation of any replacement product.

This warranty is exclusive and is in lieu of all other warranties, whether express or
implied, including but not limited to any warranty of merchantability or fithess for a
particular purpose. Further, no representation, oral or written, of any Zeager
representative may be substituted for the aforedescribed exclusive limited warranty.

There are no warranties that extend beyond this warranty.

To make claims under the terms of this warranty, the Buyer’s written statement of claim,
along with a copy of the invoice, and supporting photographs and samples, must be sent
to Zeager Bros., Inc., 4000 East Harrisburg Pike, Middletown, PA 17057-4697 USA.
Supporting documentation must be provided to Zeager within ten (10) days of receipt of
product.
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